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HANOI
Office Market
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LOOKING BACK TO THE LAST 10 YEARS
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LOOKING BACK TO THE LAST 10 YEARS
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SUPPLY

Moderate new
supply volume —
lower than
previously expected

ol

'

2019 KEY STORIES

RENTS

Rental growth
sustained at 3%

).

VACANCY

Vacancy at 9-year
low

&%

DEMAND

Further new supply
to the West will
continue to attract

demand

|




OFFICE — MARKET SNAPSHOT IN 2019 -
POSITIVE MARKET PERFORMANCE AMID STRONGER NEW SUPPLY VOLUME 'i

Hanoi HCMC
Grade A Grade B Grade A Grade B
1 new ‘ 5 new 2 new ‘ Snew ¢ F
NEW SUPPLY project projects projects projects 1
24 +73,000sqm  +62550sqm (**)  +99,403sqm (v  AtaT
ASKING RENT US$26.2 ‘ US$14.3 US$45.2 ‘ m /ﬁ\.‘
(*) US$/sqm/
A 3.4% oy A 3.4% y-oy V 27% by A 6.1% 5 G
VACANCY RATE
D O @ @ 7

A 3.2 ppts y-o-y

V-2.9 ppts y-o-y A 50 ppts y-o-y

(*) Asking rent exclude service charge and VAT. (**) including both area from new projects and

expansion of existing projects
Source: CBRE Vietnam

A 2.9 ppts y-o-y
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MODERATE NEW SUPPLY VOLUME - LOWER THAN PREVIOUSLY
EXPECTED

Hanoi Office Supply, NLA sgm, 2010 - 2019

Supply growth 2019: 7% > CAGR (2017-2019): 5%

Hanoi Office, Notable New Openings in 2019

1,600,000
1,400,000
1,200,000

1,000,000 '.x. I K o
800,000 g B =
600,000 - |
400,000 Peakview Tower Coninco Tower
' Opened in: Q4 19 Opened in: Q4 19
- Occ. (*): ~80% Occ. (*): ~80%

2010201120122013201420152016201720182019

NLA (sqm)

Bamboo Airways Tower
NLA: 8,640 sqm

Opened in: Q1 19
Occ. (*): ~100%

(*) Occupancy as of Q4 2019

W Existing Supply (sqm)  ® New Supply (sqm)

Source: CBRE Vietnam
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RENTS HAVE BEEN GROWING
FOR THREE CONSECUTIVE YEARS

Hanoi Office Rental Rate 2010 - 2019 —

Annual rental A: -8% A: -3% ———_———— A: 3% —_—
growth B: -13% B: 1% B: 2%
$40.0
£ $35.0 Slow down Recover Grow
c
o
£ $30.0
£
& $25.0
2
4 $20.0
2
@ $15.0
c
o $10.0
$5.0
$0.0
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
(*) Asking rent exclude service charge and VAT. B Grade A - Rent ®Grade B - Rent

Source: CBRE Vietnam
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VACANCY AT 9-YEAR LOW

Hanoi Vacancy Rate 2010 - 2019 -

350,000 40.0%
. 300,000 35.0%
% 250,000 30.0% o
S 200,000 25.0% E
8 20.0% 2
Z 150,000 I 15.0% 8
g 100,000 10.0% ~
> 50,000 I I 5.0%

- 0.0%

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

mm Vacant space (both grades) ——Grade A - Vacancy = ——Grade B - Vacancy

Source: CBRE Vietnam
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FURTHER NEW SUPPLY TO THE WEST
WILL CONTINUE TO ATTRACT DEMAND

The West continued to increase its share of
total office suppl

100%
= Others
50% m West
Midtown

2015 2019

Tenants are adapting with the market situation

\

2015
WEST 40%

WEST 33%

Preferred locations by CBRE
inquiries

(*) Asking rent exclude service charge and VAT.
Source: CBRE Vietnam

Limited supply in CBD and Midtown leads to closer g
among office clusters

__$40
=
£ 5 $30
g8 1 Uss10-511 :I US$6-$8
o g
55810
©2 50
2015 2019
@ CBD o Midtown ® West
West's average Market's average
rental growth rental growth
2015 - 2019 -
2019 2015 - 2019

6% 3%

)
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Tech & Flexi Space driving
the Demand
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DIVERSE DEMAND
FROM TRADITIONAL SECTORS AND EMERGING INDUSTRIES

Major leasing transactions by industries, 2019 (recorded by CBRE)

Source: CBRE Vietnam

Traditional Sectors (75%)
m [T/Tech
= Manufacturing
® Banking/Finance/Insurance
= Energy
= Media
Trading
m Real Estate/Construction

m Flexible workspace
= Travel

m Fintech

m Healthcare

m Logistics

New Sectors (25%)

Record Growth in Vietnamese I'T Industry

OPEN

Fintech has huge opportunities in VN:
experts

Update: October, 08/2019 - 08:45

Viét Nam News.

Vietnamese international outbound travel boom

by Loc Truong | July 16,2018

VIETNAM INSIDER
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BOOM OF IT/TECH:
TECH FIRMS BUILT THEIR OWN OFFICE BUILDINGS TO MEET
THEIR NEEDS OF RAPID EXPANSION

a0

CMC TELECOM

TH ‘
(po i
VNG Campus — Tan Thuan S Ve SRS .' Viettel Headquarter — Cau Giay
Industrial Park — D.7, HCMC SRS SRS NUA, Hanoi

Land Area: >40,000 sgm GFA: >40,000 sgm

Source: CBRE Vietnam
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BANKING/FINANCE AND INSURANCE:
GROWTH OF THE INDUSTRY LEADS TO STRONG EXPANSION

. , . .
Vietnam Insurance Indusiny GRRUCIN Vietnam’s banking sector becomes more attractive
to investors
NOV 16, 2019 / 15:01 HANOITIMES

180,000 30%
= 160,000 259
< 140,000 ° List of major banking/finance and insurance office
% 120,000 20% -'g transaction in Hanoi in 2019 (recorded by CBRE)
= 100,000 15% =
g 80,000 ° % Location Size (sqm) Origin Industry
2 =
£ 60,000 10% & CBD 1,000 Vietnam Bank
o 40,000 0
= 20000 5% West 1,100 Foreign Insurance
0% West 1,300 Foreign Insurance
N ™M T 0O N W O -
S 60 06 06 o o o o Midtown 1,300 Foreign Insurance
N NN NN Finance
= Midtown 1,500 Foreign
o company
B Premiums —Growfh (y-o-y) Midtown 4,000 Vietnam Bank

Source: Ministry of Finance, CBRE Vietnam
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FLEXIBLE OFFICE:
LOCAL OPERATORS STRONGLY EXPANDING

ON THE BACK OF EMERGENCE OF “RENTALIZATION"

One-site client via

IPHUONG >
XUANDIN

rentalization

A o e .
7 Toong Embassy- EXIs’rlng noticeable

P _ Bac Tu Liem Dist., Ll : 2L . .
p e et e - " AR &= operators in Hanoi
€ong vien Hoa'Binh : 3 5 / v \_N - - \l\ L . Som
\ L / QUANG AN\ 7 ; e
1 Ss & .
: O, " ) N\ .
S Ao Tay o @ % et 9 1, / toong
oon - 9 ) = .
Cau (95ioy Dist., d .o _97 ’ BUOI ; Fsoft@UP — FLC Twin Towers, m|nd><
GFA: ~1,900 sqm y & Chua Tran Quéc "'\ Cau Giay Dist., Coworking Space
R ;_,___( _ ‘ % Py GFA: ~4,000 sgm
Ba tan Danitdcigsy eiiusasthanh ¢ =
- q " > )
, hocVistiNag’ . S e N A Teko@UP - Peakview,
"MAI|D|CH 1 s L?chCthO‘ 2 =44 Dong Da Dist
, . D ¥ 0.Chi / s ’ °0
. e ~ 2 GFA: ~4,500 sgm L.
']ENr» 3 Y L8 g 3l : \! New operators to join
. Fodl i ME =" Nha Tho Lon W N0 .
B MTDINH 2B ] v/—/— | Ha Noi ] T —— S Hanoi market from 2020
oy ® A o o SR
J‘j o "o \ /,/ A // s BaoTafg—"" B ’"-vm—é-“‘; ’g' =
Keanqn']m Hanoi ek 3 3 Lk N Viet & = g’g‘ A D
Landmark Tower\a" > \v <3 3 /\ g R\ 17 >..,,‘ i .
\\ . \\\,. ’ ‘ /A LANG/HA 3 A : : . DREAMPLEX
Mind X Nguyen Chi Thanh — “;; Mind X Thanh Cong - ‘: “ PHO HE Toong Dien Bien Phu,
| Dong Da Dist., Dong Da Dist., ==—="T="]| Ba Dinh Dist., CBRE RESEARCH | © 2020 CBRE, INC
- GFA: ~1,000 sgm s GFA: ~1,000 sqm CHIKHOA GFA: ~2,100 sgqm o




NEW LETTINGS ON THE RISE IN 2019

Hanoi Office, Tenants by Leasing Purpose, Major Transactions Collected & Closed by CBRE

2018 2019 ..
By origin
o) .
o oy 62% are foreign
= New Letting tenants
u Reloca'r-ion By Indus’rry
m Expansion from
= Renewal 35% IT/Tech

from

32% Flexible

workspace

Source: CBRE Research.
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HEAD LEASE - TO - SUBLEASE:
MORE OPTIONS FOR TENANTS

TODD's I'QEALTY

Pax Sky — Pham Van Dong, Pax Sky — Ngo Thi Nham, Pax Sky — Ung Van Khiem, Dragon Fly — Tran Cao Galleria Metro 6

. . . 4 ) > " e — Thao Dien,
Nam Tu Liem Dist., Hanoi Hai Ba Trung Dist., Hanoi Binh Thanh District, HCMC Van, District 1, HCMC Disfridcg, I-Ilér;\/\C
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Hanoi Office, Notable New Supply, 2020
I | MARKET OUTLOOK

AWAITING
LARGE-SCALE PROJECTS
160,000
140,000
120,000

Thai Building — West 100,000

NLA: 24,000 sgm
MITEC

80,000

NLA (sqm)

Capital Place -
Midtown
NLA: 92,000 sgm
Capitaland - MEA

60,000
40,000

20,000

2020F 2021F 2022F
B Grade A m Grade B

BRG Grand Plaza— Midtown
NLA: 34,000 sgm

Source: CBRE Vietnam BRG 21 CBRE RESEARCH | © 2020 CBRE, INC.




SUPPLY TO REACH OVER 1.6 MILLION SQM NLA
BY 2022F IN HANOI AND HCMC EACH

Hanoi Office, Supply Forecast, 2020F — 202 Supply Forecast by 2022F, Regional Comparis

1,800,000
1,600,000
1,400,000
1,200,000
1,000,000
800,000
600,000
400,000
200,000

12

sqm, NLA)

Supply (sgm NLA)

&\\\\\\\\\\\\\\\\\\\%
&\\\\\\\\\\\\\\\\\\\\\\W

Supply (million

1
1
1
1
1
021F 2022F } - -

Hanoi HCMC Bangkok

2019 2020F

N

# Hanoi Current Su # Hanoi New Supply

_._
w
o©
S
<

Source: CBRE Research.
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MARKET OUTLOOK

LIMITED RENTAL GROWTH AT EXISTING PROIJECTS,
WHILE NEW PROJECTS TO ASK HIGHER RENTAL LEVELS

Vacancy Forecast, Hanoi Office

Rental Forecast, Hanoi Office
CAGR (2019 - 2022F) | Hanmoi | HCMC |

Grade A 3% 5%
Grade B 2% 8%

__$30.00 Forecast

$25.00
$20.00
$15.00
$10.00
$5.00
$0.00

2017 2018 2019 2020F 2021F 2022F

Asking rents (US$ psm pm

B Asking rents - Grade A H Asking rents - Grade B
Source: CBRE Research.

20%
18%
16%
14%
12%
10%

Vacancy (%)

2%
0%
2017

e \/acancy rate -
==\ acancy rate -

e \/acancy rate -

Forecast

8% 7
6% So-%
4%

2018 2019 2020F 2021F 2022F

Grade A
Grade B

Grade A (if postponement of construction happens)
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MARKET OUTLOOK

Further supply in will continue
to attract demand although
competition remains strong across
clusters

Hanoi office supply to increase
by 21% by 2022

IT/Tech and Flexible office to remain

demand drivers

of both grades continue to €

Hanoi, though, is

@J
\\\““‘
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=~ FUTURE DEVELOPMENTS"

WILL MOVE BEYOND EXISTING CLUSTI:"RS2
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WESTLAKE - R

.

BRG To er;
{

[

Future _ . i ST ; : . X
projects DS T .7 .7hee % L (") Thelisting is not' comprehensive*
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Retail Market
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SUPPLY

Hanoi Retail supply
reached 1,000,000

sgm milestone

2019 KEY STORIES

MODERN
RETAIL

Modern Retail
Targets
Millennials with
Experience-
based Shopping

=

TENANT MIX

Growing
Categories in
Shopping
centres: F&B,
Fashion,
Entertainment,
Health & Beauty

/A

i)

>

ANCHOR
TENANTS

Anchor
Tenants: Money
Value and
other Values

O

#

RETAIL
CHAINS

Retail chain
operation: Success
vs. Failure stories




MARKET SNAPSHOT 2019

/]
'

CBD Non-CBD
TOTAL ~54,500 sqm NLA No 5 ~950,000 sqgm NLA F
SUPPLY 13 projects new project new projects 26 projects NLA (sqm)
6% o 2.0% g-o- B
1.3% y-o-y 0.0% y-oy mon?h
VACANCY 0.8 ppts g-o-q 8.79% V¥ 1.5 ppts g-0-g f:7\
RATE OO ppts y-o-y 05 ppts y-o-y (A’)

Asking rent is for Ground Floor and First Floor, exclusive of VAT and of Service Charge (US$/sgm of NLA/month)
Source: CBRE Vietnam.



NEW TENANTS IN 2019:
HANOI| CATCHING UP WITH HCMC, BRANDS MAINLY FROM APAC

Potential Entrants
@-C THE KOOPLES ECHOLAC c 33 UNI
| [ CC DOUBLE O | TOMMY
| corton:on OVS fitfloD &Loom (]G] TOMMY
Fashion & ,
Accessories
«.% %
) N D Ve, @ : '< ......... A’ARABICA
X WAYNES (O () oo ESA
- THe
et HOKKAIDO PAIK JONG WON'S COFFEE M
Food & Beverage | gxun  EOF B 7 KITCHENER —cws. "o

a) 'E .’zemsclyulc Typo MUJI - VEHI.AS

®
Others INGLOT KOENZ,?JA'ﬁAN .Tal:o.shlmo.ya yaryn‘i-

Source: Internet, retrieved on 12/23/2019.
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HANOI TOTAL RETAIL SUPPLY HIT THE 1,000,000 SQM MILESTONE

5=

Sun Plaza Ancora  Vincom Center ~ Vincom Plaza Sun Plaza Thuy = AEON Mall Ha

Machinco, Truong Dinh Discovery Vincom Center
~15,000 sqm Plaza, Complex, Metropolis, ~16,000 sqm  Tran Duy Hung, Skylake, Khue, Dong,
) NLA ~10,820 sgm ~22,000 sgm ~25,000 sgm \ NLA ~26,000 sgm 10,000 sgqm NLA  ~14,000 sgm ~74,000 sgm
. NLA NLA NLA AN NLA NLA NLA ’,/
1,200 ~140,000

1,000 ~72,500

g
2 ~40,000
2 800
2
g\ 600 Accumulated Supply:
z 400 I >1,000,000 sqm NLA
200
. . I t 16.2% y-o-y

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Source: CBRE Vietnam. m Existing supply " New supply
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HIGHEST ANNUAL NEW SUPPLY SINCE 2013,
BUT ABSORPTION RATE STILL CATCHING UP

New projects have better occupancy rate at opening

150
S
3
£ 100
§ ® New Supply
é 50 u Filled new space
-, B
0
2017 2018 2019
Hanoi Retail, Vacancy Rate
19%

0% T T~ _ ——

5%

— ——
0%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
2017 2018 2019
CBD Non-CBD

Source: CBRE Vietnam.

~ Aeon MdIHa Dong
Anchor tenants: Kohnan Japan,
tiNiWorld, Dream Kids

Vincom Center Tran Duy Hung
Anchor tenants: OVS, Paik’s, tiNiWorld

Anchor tenant: tenant with at least 1,000sgm rent area
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POSITIVE RENTAL GROWTH IN NON-CBD
DESPITE LARGE SUPPLY PIPELINE

Positive Rental Growth in Non — CBD Strong Pipeline in Non — CBD (2020 - 2022)

25 10% 1,500 1 4x
=
c 24 8% n
o = _g
£ 5 o 1,000
€23 6% i 3
(on - o
2 g £
%22 4%
2 o £ 500
g 6 2
c 21 2% <
o z

20 0% 0

2017 2018 2019 Current supply Pipeline
(2019) (2020 - 2022)

mmm Rent - Non-CBD ——Rental Growth - CBD

== Rental Growth - Non-CBD

Asking rent is for Ground Floor and First Floor, exclusive of VAT and of Service Charge (US$/sgm of NLA/month)
Source: CBRE Vietnam.
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STRONG DEMAND FOR MODERN RETAIL

Growth Of Retail Sales
25
20
X 15
-
10
o)
3 5
0
O () N O
5 9 2 2
5 5 & 2
c o = o
— UE) = =

m2018-2023 Store based m2018-2023 Non-Store based

Modern Retail includes supermarket, hypermarket, convenience store & online retail.
Source: Euromonitor

Urban Population (% of total population) -

%
100
80
60
—
40
20
2005 2007 2009 2011 2013 2015 2017
Indonesia Malaysia = Philippines
Singapore Thailand e \ietnam

Increasing urbanization
to support continued economic growth
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STRONG GROWTH ALSO SEEN ONLINE

. . M " n"
E-commerce platform on Promotion dates How much promotion is “too much”?

149%

v

97% 2 * Tikino, 1 By
0
67% 61%
30% 34% ‘ .
. Over 3 million orders on Online
. Friday
10.10 Black Friday 12.12 50 llgU 10Ng NOP GUA 24 GIC TToNg Ngay mua sam Te

tuyén Online Friday 2019 clia Ban t6 chirc cho thay
lrong don hang da dat trén 3 triéu, tang 67% so voi
nam 2018.

Theo Cuc Thuong mai dién tir va Kinh té 6 (B3 Cong Thong), cing 4 Ban 6]
chirc sy kién Online Friday ngay 6-12-2019, ngdy hdi mua sam tryc tuyén lon

nhét trong nam tai Viét Nam da nhan dirgre nhidu phén hdi tich cut cia nqui
tiéu diing va cac doanh nghiép.

Source: Decision Lab, Criteo, ForbesVietham News retrieved on 12/24/2019 el e

B Growth of traffic vs. normal date

m Growth of revenue vs. normal date
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FAVORITE CATEGORIES IN MODERN RETAIL

2018 Modern Grocery Share (% Total Grocery)

Vietnam: Low base, High Growth

50%
40%

30%
*
20%
10% I
0% ]

Thailand  Philippines Indonesia  Vietnam

B % of Grocery sales from Modern retail
¢ 2018-2023F Growth

Modern Retail includes supermarket, hypermarket, convenience store & online retail.

Source: Euromonitor.

Growth of Supermarkets and Convenience Stores

400 1.5x
i .
200

0

No. of
Supermarkets

2017
B HCMC mHanoi mOthe

B HCMC mHanoi ® Others

Source: QandMe, Vietnam Retail Store, May 2019

2019

rs

§ 4000 2.3x
& 3000
© 8
> 22000
O o
>
5 0
O 2017 2019

VinMart 'ﬂ
35

122

cp
coopmart | FON

]22 Citimart

24

VinMart*
2,600 953
GS25

51 l'_5878

L~

R %

&

376 3

2l ) 4
203

== FamilyMart
147
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THE NEXT WAVE OF TRENDS

Australian fashion brand Cotton On
comes to Vietham -

Designers’ house: from shophouses to malls

Fast Fashion Revenue é!‘, : @
c v TALK co=po
g ],500 - = I_I'\IOSS magonn
3 HOIVU KELLYBUI COUPLE X’
2 1,000 VNPRERS
> 500 Japan'’s Stripe International acquires NPpON.cor
0 . Vietnamese shoe brand Ist Unlqlo Store in Vietnam Opens
g ’ #1741 o ——
2016 2017 2018 & = o
Deal Japan’s Advantage Partners acquires |
®Zara  mH&M '“38  Vietnamese fashion chain Elise

Source: Cafef, VIRAC

K |E}
Source: Internet News, retrieved on 12/23/2019 Cotton On to launch its first m

\/NEX!’I\‘[ SS

Hanoi store in December 2019
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ENTERTAINMENT IN SHOPPING MALLS:
FUN AND ACTIVITIES FOR ALL AGES

Average Disposable Income, Vietnam

$10,000 10%
$8,000 8%
TIMES20NE" $6.000 ¢ 6%
$4,000 4%
$2,000 2%
1 center - HCMC 4 centers - HCMC 1 center - HCMC $- j 0%

1 center — Hanoi 2 centers — Hanoi 2 centers - Hanoi

1 center — Others

1 center — Others

Thailand F

Malaysia

Philippines ‘
Indonesia ‘ *

u Disposable Income per capita 2018
m Disposable Income per capita 2023
¢ Middle-class growth (CAGR, 2018 - 2023)

AVEY

39 CBRE RESEARCH | © 2020 CBRE, INC.
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2020 HANOI SUPPLY PIPELINE:
MORE THAN 150,000 SQM TO COME ONLINE

Hanoi Retail, Forecast New Supply Hanoi vs HCMC Retail, Forecast Supply
¢ .
200 1,600,000 A
{222 } ‘z\
o 1,400,000
2 150 1,200,000
0 € 1,000,000 |
£ g
e ~ 800,000
.I !
% 00 % 600,000
< 400,000
= 50 200,000 :
0 2018 2019  2020f  2021f

2018 2019 2020f 2021f W Existing Supply ™ New NLA

Source: CBRE Research.

ASIA PACIFIC REAL ESTATE MARKET OUTLOOK 2020 | [Vietnam] 40 CBRE RESEARCH | © 2020 CBRE, INC.



REGIONAL MALLS TO DOMINATE FUTURE SUPPLY
(2020F — 2022F)

v—' o (Bpreeiar : Ly No. Future Supply Year
T:H;li‘Y PHUONG !',.-‘ PHU g8 FIN o V'SIP °
: ; e BiNN y }JHATTAN ) g = “ 'NINH HIEP 1 FLC Twin Towers 2020
TU'LIEN ) \ (~ 1 4,000 sqm NLA)
| o , nsoc v TGHTE /W “\ 2 Hinode City 2020
wiaChuajTran Quoc @ © A \ o ! A (~30,000 sqm NLA)
___¥ : 7/7 b VINHOMES v
A e Chijtich: @k : : RIVERSIDE 3 Vincom Megamall Ocean Park 2020
olchilvithgyg AN : . (~39,500 sqm NLA)

[~ e ¥ Nhé Th‘d L6n Ha Noi

4 Vincom Megamall Smart City 2020

b¢\ Keangnam Han g,

sndmarkylower, x 7 . (49,000 sqn NLA)
cEocC XT a he Village (Park City)
g:Bao:Son : . DT378 : 5 The Village (Park City 2020
2 ‘& v i\ :' OKT; BACH KHOZ ok /v —_

¢ \ \Z 2\ ¢ & < /\ \ // 3 wuomc (~12,000 sqm NLA)

L @an N \ IMES cimy ENGIEIZ 5 oNG DU, 6 The Zei (~10,000 sqm NLA) 2021

OL1A
| 07379
DUONG NOI '/VAN B AH13

7 The Manor Central Park 2021
(~70,500 sqm NLA)

S :
% v i HUNG YEN
NGTRUNGEE i : = ECOPARK 8 Lotte Mall 2022

B TH A A Y ) s Y TOWNSHIP (~72,000 sqm NLA)
‘ Regional Malls 9 Aeon Hoang Mai 2022
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FUTURE PIPELINE 2020-2021

HCMC and Hanoi to lead South East Asia in terms

of new supply in next two years Vietnam Rental rates are on the Growth trend

Kuala Lumpur _
Bangkok [ Ho Chi Minh City
Hanoi _ Singapore  Hanoi
Singapore . Kuala Lumpur
Jakarta -

0 1,000 2,000 3,000 4,000 5,000 6,000
NLA (‘000 sq. ft.)

Source: CBRE Research
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HEALTHY OCCUPANCY GOING FORWARDS

Hanoi Retail, Forecast Performance

200.0 100%
\ — °
£ 1500
o) 95%
£
~
£ 100.0
3
) 90%
S 50.0
- 85%

2018 2019 2020f 20211

B Rental rate - CBD mm Rental rate - Mon-CBD

== Dccupancy rate - Non-CBD =—*—=0Occupancy rate - CBD

Source: CBRE Research.
Rent is average for Ground Floor and First Floor, exl. Of VAT and service charge.

HCM Retail, Forecast Performance

200 100%
<150 o
& 95% O
£ 9
£100 5
3 90% 3
5 50 O

2018 2019f 2020f 20211

mmm Rental rate - CBD mmm Rental rate - Non-CBD

—o— QOccupancy rate - Non-CBD =#=Occupancy rate - CBD
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MARKET OUTLOOK

Shopping centers to focus on young
spenders and middle class and provide
more experience-based shopping

L

to
dominate future pipeline in the

Spread of modern
shopping across locations

in non-CBD are expected to =

remain quite stable while
will undergo certain adjustments
following large future pipeline

@J
\\\““‘



Big data, technology, robotics
to track customers and drive
customization. Better services,
better positioning, better operation
costs control

2030 OUTLOOK

All about appearance

Styling up both street shops |
and destination malls &

|
lv
Human knowledge to

focus on health,
environment, sustainability

will become
commonplace

More Destination malls or Life style malls,

better scale to attract international entrants



HANOI

Residential Market

> US$4,000 psm
, +. .« US$2,000 = 4,000 psm
| ey US$1,000 - 2,000-psm

< US$1,000 psm

" (Not incl. VAT)_

. -

HWIHWHMHW, i ey
. e H— Ak . - o : CBREEESE&H|@szocakamc.
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HANOI RESIDENTIAL MARKET
A DECADE OF DEVELOPMENT

LARGER IN SCALE EXPANDING STRONGLY TO THE WEST AND GRADUALLY EAST
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Source: CBRE Vietham
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SUPPLY

New supply at
a record hlgh

Se

2019 KEY STORIES

PRICING

pricing level

PRODUCTS

Mega projects
and townships
dominate

&%

> Sironger demand

from foreign
bUyers

O
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O
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New supply
at a record

high
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MAP OF NEW LAUNCH IN 2019
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MARKET SNAPSHOT 2019

L/ ﬂ‘
'v
Total units sold: 29,020
Total units launched : 36,356 from 56 projects
TR
1 project 8 projects 35 projects 13 projects
12 units 1,706 units 29,094 units 5,574 units
V 36% y-o-y A 17% y-o-y V 14% y-o-y
NEW LAUNCH
USS 3,500/sqm USS 2,378/sqm USS 1,304/sqm USS 782/sqm
‘ A 7% y-o- A 5% y-o- A 2% y-o-
SELLING PRICE E0x:0-y oy R
________ VUSSR N |° i BRI R 0 0 BEEREE e i ol
47 units 2,249 units 20,505 units 6,219 units
V 63% y-o-y V 42% y-o-y A 18% y-o-y V 14% y-o-y
SOLD UNITS

(*) Selling price: US$/sqm exclude VAT and quote on NSA)
Source: CBRE Research.



NEW SUPPLY AT RECORD HIGH IN 2019
DUE TO LAUNCH FROM MEGA PROJECTS

Avg. launch

per year
o 40,000
2 35,000 P
[®) (O]
€ 30,000 ko3
o] O'U
S 25,000 & 0
n o« £
£ 20,000 5
2 15,000 83
° 10,000 E
2 5,000 y4
£
=) -
4

mm Luxury mmHigh-end mmMid-end mmmAffordable Number of launched projects

Source: CBRE Vietham
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MEGA LAUNCH FROM MID-END PROIJECTS
TEMPORARILY ENLARGES NEW LAUNCH AND SOLD UNIT GAP

Hanoi Condominium, New launch supply vs. Sold units, -

Launch: A 7% y-o-y
40,000 Sold: A 1% y-o-y
35,000

30,000

25,000
Z 20,000
D]
15,000
10,000
5,000 I I I
0

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

B launched units ® Sold units

Source: CBRE Research.
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PRIMARY PRICING OF HIGH-END SEGMENT
REACHED A NEW HIGH

Hanoi condominium, Primary Pricing -

4,000 —High-end = Mid-end — Affordable

3,500 2019 A 7% y-o-y A 5% y-o-y A 2% y-o-y
3,000

2,500
2,000 \/
1,500

/\
1,000

P——

Primary Pricing (US$/sqm)

500

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Source: CBRE Vietnam.
(*) Selling price: US$/sqm (exclude VAT and quote on NSA)
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PROJECTS IN TOWNSHIPS SET NEW PRICING LEVELS
TO DECENTRALIZED LOCATIONS

Highest pricing levels 2015 vs 2019 (**)

Vinhomes Symphony @

thomes Rlver5|de -
< North Tu Liem

Htgr) PV LONG BIEN
”J Rl . 2015: ~$1,070

m_j/ SN 2019: ~$1,810

\ \\\H /
)
A

N ‘
: (D D
1/ '\ong 7 Hai Ba Trung & >

South Tu Liem p3
A i

,\) A /\T “‘*wrj

N T sy’ - )
A Fo8e) 3 B 2015: N/A
HA DONG REe S 2019: ~$1,418

2015: ~$1,420 ‘/ N T

= Source: CBRE Vietnam.
SPAETE ANN R & - (*) Selling price: US$/sgm (exclude VAT and quote on NSA)
ASA PACIRC REnLESTATE AR e LN N . W - < (**) Average pricing of projects recorded the highest price in districts




BUYERS PROFILE BY CBRE’'S TRANSACTIONS

HCMC, Buyers by Purpose, Transactions by CBRE HCMC, Buyers by Unit Type, Transactions by CBRE
2014 2014
2015 2015
2016 2016
2017 2017
2018 2018
2019 2019

0% 20% 40% 60% 80% 0% 20% 40% 60% 80%
W End-user ® Buy-to-let ® Buy-to-gain ® 1BR m 2BR m 3BR W 4BR m Duplex " Penthouse

(*) Note: The analysis above is based on CBRE Vietnam’s residential closed deals and should not be used as a marketwise benchmark
Source: CBRE Research.
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HOME MORTGAGE LOAN BECOMES MORE POPULAR

VNEIXFR Vietnam - Size Of The Retail Financial Services Industry
. 150 “Mortgages currently contribute
More and more Vietnamese use 26% to total retail loans” — Asian
home mortgage loans Banker Research
c 100 -
2 N |
Remaining challenges = A |
Bat dong san * 30 N |
Home buyers in fear of 0 |
interest rate hike 2015 2016 2017 2018 2019e 2020e
B Retail loans (excl. SME) of commercial banks

: . Alternative Financing/P2P Lendi
State Bank of Vietnam tightens ernative Financing/P2P Lending

lending for real-estate sector

*Source: Asian Banker Research
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WHILE FOREIGN INVESTORS
ALSO ACTIVELY SEEKING OPPORTUNITIES

Vietnam with its low property prices has become a new Properties in Vietnam are actively promoted to

treasure hunting ground for buyers from Hong Kong and China foreign buyers e

VIETNAM INSIDER

Rich South Koreans prefer Vietnam
for overseas real estate 1nvestments

By Nguyen Quy October 2, 2019 | 10:34 am GMT+7 VN E XF'RESE

INTERNATIONAL

by Sophie Dao | September 15,2019

Vietham

South Korean billionaires' preferred markets =
2019
80

60

PRICESFROM  EXPECTED GROSS
HKD1.3M  RENTALYIELD 7% PA. DowNPA MENT

percentage

~
=1

Vietnam Singapore China Malaysia Europe Hong Kong Japan

0

@ with assets worth less than 5 billion won @ with assets worth over 5 billion won
B Financial Group Resea 63 iRE RESEARCH | © 2020 CBRE, INC.
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INNOVATIVE MARKETING CAMPAIGNS INTRODUCED

Vingroup offers VinFast cars
to home buyers

Sunshine Group
designed 'smart
city' in the 1.2
billion USD
project

Vinhomes _ . == -
residents P - JAFANITUDAY

received 7 Model home provides model
Vsmart phone [ wife and model daughter so
as a New Year \ you can feel the joy of family

gift ~ _ life (Japan)

S~

-

i - e
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OTHER ADDED VALUE FEATURES

30A-51569

i)
=~
&

£

TR 1

Dty v

it

Smart parking apps Ocean in township project Green park designed for kids
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MARKET OUTLOOK

After 2020: The rise of

will

be more important

Home mortgage loans are
expected to grow faster

D>
as new %".,
supply pipeline remains strong ¢



MARKET OUTLOOK

Hanoi Condominium,

Mid-end to account for 80 — 85% of total new launch and sold units

40,000
35,000
30,000
25,000
20,000
15,000
10,000

5,000

Units

2017

Source: CBRE Research.

2018

2019

Forecast

2020F

2021F

2022F

® New launch ® Sold units
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8,000
7,000
6,000
5,000
4,000

3,000
2,000
1,000

Primary Pricing (US$ psm)

2017 2018
Luxury - HCMC

Source: CBRE Research.

2019

MARKET OUTLOOK

Hanoi Condominium, Selling Price

Forecast

2020F 2021F 2022F

Luxury - Hanoi

3,500

Forecast

HCMC

— = Hanoi

HCMC

= = = = < Hanoi

2017 2018 2019

2020F 2021F 2022F

——=High-end - Hanoi A 4% y-o-y (f)
= Mid-end - Hanoi A 2% y-o-y (f)
= Affordable - Hanoi A 1% y-o-y (f)
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HANOI

Landed Property

‘.—1
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SUPPLY

80% y-o-y
increase
in New Supply

driven by large-

scale townships

'

2019 KEY STORIES

SALES RATE

Positive absorption
amid large volume
of New launch

B @D

).

PRICING

Secondary prices
continue to rise in
emerging
residential areas

&%

PROVINCIAL

MARKET
Emergence of
provincial
markets

<




MARKET SNAPSHOT 2019

HANOI HCMC

NEW . : 16 ) . F
e 2019: 4,199 units 2019: 928 units -l

1 81.9%y-0y ¥ 28.9%y-0y

sECONDARY Villa s4,248 | 11.3%y-0y Villa $4,707 1 26.2%y-o-y A
PRICE Townhouse $4,604t 7.2% y-0-y Townhouse $3,37ot 22.3 % y-0-y US$/sq.m.
SOLD r 0, ° o 0\
UNITS 2019: 3,853 vnits t 46.7%y-o-y 2019: 831 units ¥ 68.0 % y-o-y

Units

Secondary Price for Townhouse in HCMC is lower mainly due to being located in suburban locations outside the city.
Price is average, inclusive of construction costs and exclusive of VAT.
Source: CBRE Research.



LARGE SCALE TOWNSHIPS DRIVE NEW SUPPLY FORWARD

Hanoi Landed Property, New Supply Hanoi Landed Property, Sold Units
6,000 6,000
5,000 5,000
4,000 + 82% 4,000
(%] [%2]
'€ 3,000 ‘Z 3,000
) -
2,000 2,000
1,000 I 1,000 II
0 0
2015 2016 2017 2018 2019 2015 2016 2017 2018 2019

mVilla ®mTownhouse m Shophouse ® New launch  m Sold Unit

Source: CBRE Research.
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16 PROJECTS INTRODUCED 4,199 UNITS IN 2019

No. Project
1 Elegant Park Villa -
2 Vinhomes Ocean Park
A 3 Spring Valley - Ecopark
< 4 Aurora Garden
5 The Manor Central Park
| sing Bien £ 6 Louis City
i 3 g" 7 Terra An Hung
Cau Giay  Ba oS e s Sol Lake Villa
{ \ / Hoan Kiem . 9 Vinhomes Smart City
\ 7S \ 10 An Lac Green Symphony
% Dong Dz R 11 Lideco
it ! Hai Ba " 12 Phoenix Garden
Trung 3 - Royal Hill
‘ . -F;. 13 Sunshine Wonder Villas
é 14 Sunshine Golden River
15 The Lotus Center
c
3
Hung Yen 16 Grandeur Palace
=
Thanh Tri
Source: CBRE Research.
73 CBRE RESEARCH | © 2020 CBRE, INC.
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EMERGING LOCATIONS WITNESSED STRONG PRICE GAINS

Villa Secondary Price by District (US$/sgm of land)

Established Locations Emerging Locations

8,000

7,000

6,000

5,000

4,000

3,000

2,000 I I I I I
1,000 .“

Tay Ho  Thanh Cau Giay Nam Tu  Bac Tu Hoang Ha Dong Hoai Duc  Dan  Long Bien Hung Yen
Xuan Liem Liem Mai Phuong

Secondary Price (US$/sqm)

EQ4/17 mQ4/18 mQ4/19

Price is calculated on US$ psm land. Price includes construction costs, excludes VAT.

Source: CBRE Research.
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PROVINCIAL MARKET:
TRANSFORMATION TOWARDS READY-BUILT PRODUCTS

Mapping of recently launched landed
projects in surrounding provinces, 2019

Crown Villas Thai Nguyen

-
-~

-
-
-
-

-

Phuc Ninh NUA

im Lam Green Park

\

Centa City VSIP
\

\
)

1
Pho lNoi House

-~

o —— o,
.- -~

Price is calculated on US$ psm land. Price includes construction costs, excludes VAT.

LAM

GREEN PARK

)

CROWN VILLAS

Near highway/expressway connecting to Hanoi

©. Close to major Industrial Parks/ Industrial hubs
Location
@ Popular unit value often ranges from VND 3 - 5bn
Price
&
Developers focus more on building townships
Facilities  with fully equipped facilities than house-only
& Amenities projects
CBRE RESEARCH | © 2020 CBRE, INC.
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Source: CBRE Research.
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MARKET OUTLOOK:
FURTHER DECENTRALISATION OF RESIDENTIAL CLUSTERS

Hanoi Landed Property, Future Supply, 2020F

6,000

N Further expansion towards
¥ \J suburban districts

4,000 Market absorption to remain
/"\;l positive as buyers are paying more
3,000 attention to emerging locations
; Upward trend in selling prices in
2,000 D . .
O new residential clusters
1,000 Inter-provincial infrastructure and

5,000

Units

L9

location by industrial hubs will be
key factor for price determination

0
2016 2017 2018 2019  2020F

Pipeline is calculated based only on known future projects.
Source: CBRE Vietnam
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THANK YOU

For more information regarding this presentation please contact:
CBRE Vietnam Co., Ltd. — Research & Consulting
T. +84 28 3824 6125 | F: +84 28 3823 8418 | E: research.vietnam@cbre.com

Disclaimer: All materials presented in this report, unless specifically indicated otherwise, is under copyright and proprietary to CBRE. Information contained herein, including projections, has been obtained
from materials and sources believed to be reliable at the date of publication. While we do not doubt its accuracy, we have not verified it and make no guarantee, warranty or representation about it.
Readers are responsible for independently assessing the relevance, accuracy, completeness and currency of the information of this publication. This report is presented for information purposes only,
exclusively for CBRE clients and professionals, and is not to be used or considered as an offer or the solicitation of an offer to sell or buy or subscribe for securities or other financial instruments. All rights to the
material are reserved and none of the material, nor its content, nor any copy of it, may be altered in any way, transmitted to, copied or distributed to any other party without prior express written permission
of CBRE. Any unauthorised publication or redistribution of CBRE research reports is prohibited. CBRE will not be liable for any loss, damage, cost or expense incurred or arising by reason of any person using or
relying on information in this publication.





